
MY HOSPITALITY LIFE

STUDENT, JOB SEEKER & PARENT 

INFORMATION

CAREERS AVAILABLE AS:

HOTELIER 
GENERAL MANAGER
EVENTS MANAGER

GUEST SERVICE SUPERVISOR
DIRECTOR OF MARKETING

DIRECTOR OF SALES
DIRECTOR OF OPERATIONS
EXECUTIVE HOUSEKEEPER

EXECUTIVE MEETING MANAGER 
CORPORATE SALES MANAGER

BACK OFFICE SUPERVISOR 
CONVENTION PLANNER
ATTRACTIONS MANAGER

RETAIL EVENTS REPRESENTATIVE
CAMPAIGN COORDINATOR

RESORT OPERATIONS MANAGER
TOURISM PROMOTION MANAGER

FESTIVAL COORDINATOR
CRUISE DIRECTOR
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PERKS

Staff are well looked after in 
the industry and enjoy exclu-
sive perks.  From complimentary 
or reduced rates at employers 
establishments to staff train-
ing, progression opportunities, 
recognition/rewards, travel and 
more! 

WHERE YOU COULD 
WORK

All over the world! Hospitality is 
a global industry and you would 
be hard pressed to find a coun-
try without it. It includes estab-
lishments like; hotels, restaurants, 
spas, country clubs to amusement 
parks, zoos, airlines, railways, casi-
nos, concert and theatre venues 
to name a few...

SKILLS AND 
PERSONALITY

Calm, patient, people person,      
innovative, numeracy and literacy 
skills, creative, good communica-
tor, multitasker and organised.  

An addition of a language is 
advantageous.

ROUTES INTO THE 
INDUSTRY

Hospitality is a very accessible 
career.  You can have a degree in 
subjects like Hospitality, Business 
Studies, Languages, Economics, 
Travel and Tourism etc. Appren-
ticeships are also available in the 
sector.  Or, you could work your 
way up from an entry level role.

INTERESTED IN FINDING OUT MORE?

Check out one of the links below or ask your school careers leader to 
contact My Hospitality Life* to arrange a school visit.

www.myhospitalitylife.com | @Careers_MHL
www.edgehotelschool.ac.uk | @Edgehotelschool

www.bha.org.uk
www.instituteofhospitality.org

www.nationalcareersservice.direct.gov.uk

*MY HOSPITALITY LIFE IS AN EDGE HOTEL SCHOOL (BASED AT THE UNIVERSITY OF ESSEX) INITIATIVE 
FUNDED BY THE EDGE FOUNDATION


